
STEP 1 

 

Under the Mobile Device Checkout page, parents/guardians will click on the green 
PURCHASE BREAK FIX & COMPLETE THE AGREEMENT FOR USE button. 

 

 



Step 2 

 

After signing in using the student’s information, parents/guardians will complete the 
PARENT INFORMATION section and click Next. 

Jane Doe 

1234567 



Step 3 

 
Parents/guardians MUST read carefully and click on the correct Check for Understanding to proceed. 

1234567 

Jane Doe 

 



Step 4 

 

Parents/guardians MUST keep this page open. They will click on Pay Now, which will take 
them directly to the Online School Payments (OSP) website.  



Step 5 

 

Parents/guardians will fill in the student information and add a parent phone number. 
They will then click on the box under Item Terms & Conditions and finally Add to Cart. 

 

 

 

 



Step 6 

 

 

 

Parents/guardians will be taken to the Shopping Cart page where they will then click on 
Checkout. 

 

 

 

 

 

 



Step 7 

 

Parents/guardians MUST create a new OSP account to proceed. They WILL NOT log into 
OSP using their student’s information.  

 

 

 

 

 

 



Step 8 

 

 

Parents/guardians will select Add Student and fill out the student’s information. 

 



Step 9 

 

After the student has been added, parents/guardians will select the student from the 
drop-down menu and click Next. 

 

 

 

 

 

 

 

 

 



Step 10 

 

Parents/guardians will fill out the billing information and click Next. 

 

 



Step 11 

 

 

Parents/guardians will select the checkbox and click Next. 

 



Step 12

 

Parents/guardians will complete the payment information, check on the I am human box, 
and select Place Order. 

 

After placing the order, parents/guardians will receive an OSP order number, which they 
will copy. 

 

 



Step 13 

 

 

Parents/guardians will copy the order number into the OSP ORDER NUMBER box and click 
Next.  

 



Step 14 

 

Parents/guardians will then be prompted to fill out the Mobile Device Agreement by 
clicking Checkout. 

 

PLEASE NOTE PLAN NUMBERS MAY TAKE UP TO 24 HOURS TO POPULATE IN INCIDENT IQ. 


